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Benbrook Water Authority (BWA) is 
pleased to offer the convenience of paying 
your water bill by bank draft. Some bene-
fits of using automatic bank draft are: 

• Eliminates the time to write checks 

• Saves postage costs 

• Bills are paid on time 

• Bills are paid even if you're out of 
town. 

 

 

 

HOW IT WORKS: 
You will receive your monthly water ser-
vice bill notifying you of the amount of the 
bill, the amount of water used, and the 
date that the bill will be deducted from 
your checking account. This date will oc-
cur twenty (20) days after BWA mails 
your bill. At that time we will notify your 
bank of the amount to be deducted for 
your water service bill. Your bank will 
then deduct this amount from your check-
ing account and forward the payment to 
the BWA.  

Bank Draft Payment Plan 

HOW DO I S IGN UP? 
Simply fill out the authorization form on 
the back of this brochure and return it to 
the BWA office located at 1121 Mercedes 
Street, Benbrook, Texas  76126, along 
with a voided check. During the billing 
period following the date you turn in the 
authorization, we will do a "trial run" to 
ensure that the transaction will take place 
as requested. You will receive  a normal 
bill for this "trial run" and you will pay it by 
cash, check, money order or credit card. 
The actual bank draft will begin with the 
billing period following the "trial run".  

 
 
WHO CAN APPLY? 
All BWA customers may apply for auto-
matic bank draft.  

 

 

 

HOW MUCH DOES IT COST? 
BWA does not charge a fee to participate 
in the bank draft program. The plan is of-
fered free of charge as a convenience to 
our customers.  

HOW DO I CANCEL OR 
CHANGE THE  
AUTHORIZATION? 
To cancel your authorization, simply no-
tify the BWA in writing that you wish to 
cancel. The cancellation will be processed 
immediately.  

If you wish to change the bank or account 
for your draft, you will need to submit 
the request in writing and provide a 
voided check with the new account/bank 
information. Changing accounts/banks 
requires another "trial run" as described 
in the How It Works section of this bro-
chure.  

 

 

WHAT IF I HAVE A  
QUESTION ABOUT MY 
BILL? 
You will receive your bill about twenty 
(20) days before your account is drafted. 
This allows time to call us before the pay-
ment is drafted if you should have a ques-
tion.  


